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Telehealth Statement 
1. Many pharmacists now use some form of information and communication technology 

(ICT), making it more convenient to connect with patients. Telehealth1 plays an 
increasing role in communication with patients and can be used to encourage active 
patient involvement in their health care. 

 
2. The term ‘telehealth’ can also be used to refer to a broader definition of remote 

healthcare that does not always involve clinical services, but may focus on consumer 
medical and health information and education. 

 
3. A face to face consultation is considered best practice. However, if due to disability or 

geographical isolation within New Zealand as well as the inability to visit a pharmacy 
regularly, a physical face-to- face consultation is impractical, an appropriate interview 
using some form of ICT may be considered. 

 
4. When practising telehealth, pharmacists are subject to the same professional 

requirements as other pharmacists practising in New Zealand. 
 
5. Pharmacist must be aware of the limitations of telehealth and ensure patient safety is not 

compromised. It is expected that the standard of care and professional requirements 
should be no different than a comparable face-to-face patient interaction. 

 
6. If a pharmacist is unable, due to limits of technology, to provide a service to the same 

standards as a face-to-face consultation, the pharmacist must make this clear to the 
patient and discuss alternative options. 

 
General requirements for telehealth 

 
7. Any workspace used to provide telehealth should be secure and private. 

 
8. Any device, software or service used for the purposes of telehealth should be fit for 

purpose and must preserve the quality and security of the information being 
transmitted. 

 
9. If you wish to record the interaction electronically, you must obtain consent from the 

patient to do so. 
 
Related resources 

 
10. Social Media and the Pharmacy Profession (November 2012). 

 
11. Promotion and Supply of Medicines over the Internet (Dec 2017). 

 
12. Competence Standards for the Pharmacy Profession (January 2015). 

 
13. Code of Health and Disability Services Consumers’ Rights. 

 
14. Code of Ethics. 
 

 
Effective date 

 
15. Effective: June 2015 – this statement is scheduled for review by June 2018. Legislative 

changes may make this statement obsolete before this review date. 
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